
                                            
 

                       For the Safety of your loved ones and the Safety of our loved ones.  
 
As the world around us is changing, the provision of our care is modifying to reflect our number one priority of 
protecting our patients and staff. In line with our governing bodies recommendation and requirements, we will be 
restricting our practice from the 1St of April.  
 
 What this means  

- Unfortunately, for the short term, we will not be consulting with new patients. We apologise greatly to 
those we have had to, and will need to reschedule.  We will ensure you are prioritised when we are fully 
operational again.  

 
- To those who were ready to commence their orthodontic treatment, once again we will ensure you are 

prioritised. When we are able to, we will be ready to help you achieve your best Smile.  
  

- Our efforts and resources at this time will be to assist our patients already under treatment with their 
continued orthodontic care or under growth and development monitoring 

 
- Rest assured, our teams and doctors are all working in the background to ensure all of our patient care is 

at the forefront and is continuously managed through this time 
 
- Regular and routine checks of your orthodontic care can now be arranged through a digital consultation 

with your doctors’ and team, to assess how your Smile and Bite are developing and to assist in planning 
for future clinical appointment needs in the office.  

 
- These digital appointments may be used to assess growth and development reviews, progress in braces 

treatment, plate checks and retainer checks. 
 
 
Our teams will assess your progress and if urgent or emergency care is required, we will schedule an appropriate 
clinical visit for you. 
 
Our offices will be open between the hours of 9am - 12pm for digital routine appointments, or urgent and emergency 
clinical appointments.  
 
Stay Safe and Keep Smiling.        
Drs Barley, Buck, Furfaro and everyone at STO 
 

                             


